
 
 

 

Home News Details

News 

More News: 

Creative Realities Signs a Deal for Contingent’s 
NetMedX Field Services 
Kevin Clark 03/09/10  
CNS Marketing 
 
CINCINNATI OH – March 9, 2010 Contingent Network Services has signed 
a deal with Creative Realities, an explosive-growth technology and 
marketing firm to provide troubleshooting and repair services. NetMedX 
provides Creative Realities with onsite response times starting as fast as 2 
hours from receipt of the request to keep their customers running. Creative 
Realities counts on Contingent’s NetMedX service to provide properly 
equipped technicians onsite to troubleshoot, fix and repair digital signage 
displays, monitors and audio equipment across all of its nationwide 
locations. NetMedX offers a wide array of benefits including rapid response, 
real-time status, 100% coverage and a lifetime workmanship warranty. 
Based on current run rates, Contingent is anticipating calls out to over 1000 
sites per year and in part because of the prompt professional service also 
expects that number to grow as Creative Realities network of sites 
expands. 
 
About Contingent Network Services 
Founded in 1984 and based in West Chester, Ohio, Contingent is a global 
IT services company specializing in Managed Secure Wide Area Networks, 
Integration, Logistics & Maintenance for large enterprises. Contingent 
deploys and manages WAN infrastructure like circuits, security appliances, 
routers, switches, wireless devices and many other components found in 
large, multi-site networks. Everything Contingent does is guaranteed under 
an SLA and Lifetime Workmanship Warranty. 
 
About Creative Realities 
Creative Realities, inc. (CRI) is an innovation management consulting firm. 
We specialize in processes for Strategic Business Innovation that 
stimulates growth, in both business-to-business and business-to-consumer 
companies. One of our key differentiators is our unique skill in managing 
cross-functional collaboration, with both internal teams and external 
experts. We are coaches, trainers, facilitators, thought provocateurs, and 
advisors to both project teams and their management sponsors. For more 
information please visit us at www.creativerealities.com 
For more information about Creative Realities or Contingent, contact Kevin 
Clark at (800) 506-9609 x460 or kclark@contingent.com, or visit 
www.contingent.com. 
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